
 

Company Boat Work South Windsor    

Location South Windsor, CT  

Job Title Marine Service, Parts & Sales      

Contact: Tom Krivickas – info@Ctboatworks.com 

Position Summary 

 
 Answer multi-line phone system 
 Determine service needs and create detailed work orders 
 Communicate with technicians to verify parts needed for repairs & to ensure timely completions of 

work 
 Provide and review accurate and transparent estimates with customers 
 Communicate job status and keep customers fully informed 
 Keep repair orders organized and up to date 
 Review daily schedule and maximize shop efficiency 
 Create invoices and track payments 
 Maintain service records and customer profile information in the computer system 
 Assist in purchasing, stocking and selling marine related parts and accessories to walk in, online 

and phone customers 
 Keep the parts & accessory inventory maintained, organized, and stocked 
 Assist in the sales of boats, motors and trailers 
 All other assigned duties 

 
To succeed, you’ll need 
 

 2+ years of service writer experience 
 Excellent aptitude for sales and/or customer service 
 Strong marine knowledge and mechanical aptitude 
 Ability to estimate repair costs and time requirements, while tracking job performance 
 Analytical skills to provide customer options for repairs, upgrades, and enhancements 
 Solid written, verbal and interpersonal communication skills 
 High level of organization and proficiency 
 Ability to be self-motivated and self-directed 
 Ability to multitask 
 Excellent time management skills 
 Basic computer and typing skills 
 Flexibility to work Saturdays and extended hours, when needed 

 
Compensation  

Boat Works provides a comfortable and stable work atmosphere with competitive salaries, benefits, and 
sales incentive plans. Pay plans are based on applicant’s experience, their overall job performance and 
allow the potential for growth. Typical pay scale for this position runs $35k to $45k+ 

 

To Apply 

Please submit a current resume and cover letter describing how your experience may best suit this 
position. All resume submissions will be kept in confidence. 
 



THE COMPANY 

Boat Works, located in South Windsor, CT, has been servicing consumers, commercial clients, 
manufactures and municipalities for 35 years. Known for strong customer service and high-quality repair, 
Boat Works is seeking a full-time counter sales associate for major unit and parts sales. 
 
 
 

 

 


